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Identify and fix validation errors

M) NCVER

The AVETMISS Validation Software (AVS) checks your uploaded data for compliance with the AVETMISS Standard.

Errors and warnings are generated against records that do not comply with validation rules.

= Warnings should be reviewed and amended, where possible, before revalidating data but generally will not

prevent you from submitting your data.

= Errors must be corrected in the source data (e.g. student management system) and then revalidated before

submission. You will not be able to submit data that contains errors in AVS.

This fact sheet covers one of the most common errors triggered in AVS and outlines the process of identifying

and fixing validation errors.

If using an Application Program Interface (API) please refer to your student management system vendor for

assistance with resolving errors.

How to identify errors

Once you have added, uploaded and validated your data in AVS, you may receive some errors and/or warnings.

A list of all AVS rules can be downloaded by clicking on the Export AVS Rules button.

The following example is specific to one error code, but the process can be applied to all error codes. Match the

numbers on the screenshots on the right to the
steps below:

1. In the Collection Processing screen, the files

containing errors will display a status of
‘Error’. To view error details, click on the red

hyperlinked ‘Error’.

The Collection Error-Warning Summary screen
breaks down the total number of errors by
Error Code and provides you with further
details of each error. For more detail about
each Error Code click on the hyperlinked
number in the Count column e.g. 1 in the
NATO000120 Training Activity screen.

Submission Files
File Id File Name Records Status a
NAT00010 Training Crganisation 338 Error [m]
NAT00020 Training Organisation Delivery Location 3833 Error a
NAT00030A Program 179 Error ]
NAT00060 Subject 3623 Error a
NAT00080 Client 41483 Error u]
NAT00090 Disability 4740 Validated u]
NAT00100 Prior Educational Achievement 23438 Validated ]
NAT00120 Training Activity 22 Emor o a
NATD0130 Program Completed 6838  Error u]
Export Summary Expon‘Detalls Export AVS Rules Export Quality Checks View Reports Remove Selecle
Home / History / Processing / Error-Warning Summary
Organisation : NCVER VET
Type: VET AVETMISS Version: 8.0
Year: 2019 Period Start : 01 Jan 2019
Period . Jan-Dec Period End - 31 Dec 2019
NATO00120 - Training Activity
Validation Checks
Records per page | 10 v
Type * Code Description Count
Error 3251 Activity End Date is after the Collection Year End Date therefore Outcome # 1
e |dentifier - Mational must not be a final outcome g
Error 4006 Program Identifier must also exist in the Program file 20
Error 401 Training Organisation Delivery Location |dentffier and Training Organisation 22
Identifier combination must also exist in the Training Organisation Delivery o
Location file
Error 4010 Subject Identifier must also exist in the Subject file 2
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The Collection Error Details screen can identify exactly which fields in your file are triggering the error(s). The

fields highlighted in green relate to/trigger the error. The headings highlighted in yellow will help you to locate

the record that requires amending.

Alternately you can click on the Export Details
button to export a spreadsheet with details about

all your errors - see first screen shot.

3. You will need to fix all error(s) at the source:
i.e. in your student management system or
data entry tool, and then extract, upload and

re-validate your data until it is error free.

How do | know what data needs to be changed to
fix the error(s)?

Collection error details

Home / History / Processing / Error-Waming Summary / Error Details

Organisation : NCVER VET
Type: VET
Year: 2019
Period :  Jan-Dec

NAT00120 - Training Activity

AVETMISS Version = 8.0
Period Start - 01 Jan 2019
Period End : 31 Dec 2019

Records per page 10 v

Error | 3251 | Activity End Date o

Training Client Identifier Subject Identifier Program Identifier  Activity Start
Organisation Date
Identifier Activity End

Date

Activity End Date (31052020) is after the Collection Year End Date therefore Outcome |dentifier - National (20) must not be a final
outcome
20355 CLENT001
21052020

FNACRMOZA FNAZ0Z28 01012019

Once you know why the error has been triggered, the following steps will help you identify the field which needs to
be amended in your student management system (SMS) or data entry tool. Note the techniques used in this specific

example can be used to fix errors triggered in AVS.

Match the numbers on the screen shot below to the steps outlined.

Error 3251: Activity End Date is after the Collection Year End Date therefore Outcome Identifier - National

must not be a final outcome - this error is

triggered because:

1. The Activity End Date (31/05/2020) is after
the

2. Collection Period Year End Date
(31/12/2019) therefore
Client CLIENT001 who is enrolled in

4. Subject FNACRMO2A needs to have a
Continuing Outcome Identifier - National
i.e.70 - continuing enrolment recorded against
their enrolment as the client is continuing their
training into 2020.

6. The Collection Period being reported is Jan-

Collection error details

Home / History / Processing / Error-Warning Summary / Error Details

Organisation: NCVER VET
Type: VET

" Year: 2019
Period: Jan-Dec

AVETMISS Version: 8.0
Period Start : 01 Jan 2019
Period End: 31 Dec201

NAT00120 - Training Activity

Records per page | 10 v

Error | 3251 | Activity End Date

Training Client Identifier Subject Identifier  Program Identifier ~ Activity Start
Organisation Date
|dentifier Activity End

0 o 0

‘Actvity End Date (31052020} i after the Collection Year End Date therefore Olitcome Identiier= National (20} must not be a final
outcome

00885 CLIENT001 e o FNA20208

31052020

01012019

Dec 2019 which ends 30/12/2019. Since Client CLIENTO1 will not complete Subject FNACRMO2A until 2020 the

final outcome will be unknown by 31/12/2019.

Tip: record the outcome as it was at the end of the Collection period (31/12/2019) not at the time of data

submission.
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How do | fix Error 32517
Open Client CLIENTO1’s enrolment record in Subject FNACRMO2A in the enrolment section of your SMS or data entry
tool. If you have SMS related queries, please contact your system vendor directly (including any API issues).

NCVER is not able to assist you with SMS specific queries.
There are two possible ways to fix this error:

e If the Activity End Date (31/05/2020) is correct you will need to make sure that the Outcome Identifier -
National field is recorded as 70 - continuing enrolment into a following collection year.

e If the Outcome Identifier - National (20 - competency achieved) is correct, then then the Activity End
Date needs to reflect the correct end date i.e. an end date within 2019.

Please note the fields, Activity start date and Activity end date and Outcome identifier - national will appear on
your clients Unique Student Identifier (USI) transcript so it is important that this information is correct.

For further information on fixing validation errors see our Fixing common validation errors fact sheet.

What help is available?

NCVER has a dedicated Client Support team to help you with your AVETMISS related queries and can be contacted a
number of ways:

Contacting the AVETMISS support team

Fill out our contact form Email: support@ncver.edu.au Phone: 08 8230 8400 Toll free: 1800 649 452

This work has been produced by NCVER on behalf of the Australian Government and state and territory governments,
with funding provided through the Australian Department of Employment and Workplace Relations.
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