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Thank you!

A big thank you to those who responded to our Client support
customer survey. We were pleased to see that 93% of respondents
were either satisfied or very satisfied with our service. But, there is
always room for improvement, and we will use the survey results to
improve our services to you.
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AVETMISS reporting

Optional quarterly reporting for RTOs

The AVETMISS Validation Software (AVS) is now available for
quarterly reporting for all RTOs, with the first opportunity being the
submission of 2018 January—March quarterly data in May 2018. This
means USI transcripts for students will be updated more frequently.
See our factsheet for more information.

AVETMISS Validation Software

Administration

As advised in earlier bulletins, all AVETMISS Validation Software
(AVS) user accounts have now been reviewed for information
management security and audit purposes. This aligns with Schedule
2 of the revised National VET Data Policy (RTO Declaration and
Understanding). The key focus of the review was to remove inactive
and generic email accounts. If you are having difficulty accessing
your user account, please refer to our fact sheet AVETMISS
Validation Software: user maintenance, or contact our client

support team for instructions on the actions needed.
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AVETMISS support

Our client support team is available to
help you between 8.45am and 5pm
(Adelaide). The team can be contacted
in a number of ways:

submit: contact form

email: support@ncver.edu.au
phone: 08 8230 8400

toll free: 1800 649 452
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http://www.ncver.edu.au/wps/portal/portlet/avetmiss-supportform/!ut/p/a1/04_Sj9CPykssy0xPLMnMz0vMAfGjzOIDHB2dPUzcDbz8fYNNDBzdfQ39LA38DQ1MDIAKIvEosDAhTr8BDuBoQEh_uH4UXiUgF4AV4LGiIDc0wiDTUREANIUcUA!!/dl5/d5/L2dBISEvZ0FBIS9nQSEh/
mailto:support@ncver.edu.au
https://www.ncver.edu.au/__data/assets/pdf_file/0020/2455400/CS_4_Fact_Sheet_-_Quarterly_Reporting.pdf
https://www.education.gov.au/national-vet-data-policy-0
https://www.ncver.edu.au/__data/assets/pdf_file/0017/2141081/NCVER_CS_Fact_Sheet_-_User_Maintenance.pdf
https://www.ncver.edu.au/__data/assets/pdf_file/0017/2141081/NCVER_CS_Fact_Sheet_-_User_Maintenance.pdf

