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AVETMISS support 

Our client support team is available to 

help you between 8.45am and 5pm 

(ACST). The team can be contacted in 

a number of ways: 

submit:  contact form 

email:  support@ncver.edu.au 

phone:  08 8230 8400 

toll free:  1800 649 452 

AVETMISS reporting  

Thank you! 

We wish to thank everyone who took the time to complete our 

recent Client support customer survey. 

Once again, over 90% of respondents were either satisfied or very 

satisfied with the service provided by our small client support team. 

We are reviewing your feedback and looking at ways in which we 

can implement your suggestions. 

Reporting reminder: quarter 2 

The quarterly collection window covering the period January to 

June 2019, will be open from 1 to 15 Aug 2019. 

If you are like the 43% of RTOs who responded to our survey 

indicating that you are likely to report your fee-for-service data 

quarterly, please see our fact sheet for more information. 

Some of the advantages of reporting quarterly are: 

▪ more up-to-date USI transcript information for your students 

▪ fewer validation errors to resolve when submitting your annual 

data. 

AVETMISS Validation Software (AVS) 

There will be a new release of the AVETMISS Validation Software 

(AVS) at the end of June 2019, with the following update: 

▪ new validation checks where a student is reported to undertake 

the same training activity multiple times, but with overlapping 

activity dates. The checks will either trigger errors or warnings 

depending on reported outcomes. 

For more information, refer to the June 2019 changes in the AVS 

updates document. 
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USI transcript update tool: 2-day outage (3 to 4 June inclusive) 

The USI transcript update tool will be unavailable from 3 to 4 June 2019 inclusive for a system upgrade. 

Following this upgrade, students’ USI transcripts will be updated more quickly, usually within 3 days of 

submission of data to NCVER (either direct or via an STA submission). 

See our fact sheet for more information about USI transcript updates.  

We apologise for any inconvenience this outage may cause, but it will benefit both RTOs and students alike. 

2018 student outcomes data now available 

NCVER's National Student Outcomes Survey is sent to VET graduates and subject completers who completed 

their training in the previous year. 

The results of the 2018 survey were released in December 2018. 

Eligible RTOs can now access free individual reports of employment outcomes, training satisfaction, perceived 

benefits and relevance of training as reported by their students. 

Visit our Portal to view the eligibility requirements and complete the form to access your RTO report. 

2019 National Student Outcomes Survey 

The 2019 National Student Outcomes Survey opens on Friday 31 May 2019 for students who completed a VET 

qualification or subject during 2018. 

Eligible RTOs will again be able to access data reported by their students. 

Take advantage of our free kit to help you promote the survey to former students. 

#NoFrills2019 program out: register now! 

NCVER and co-hosts TAFE SA are pleased to announce that the program for 28th National VET Research 

Conference 'No Frills' is now available. 

Join us in Adelaide this July as presenters and delegates from across Australia and around the world come 

together to explore the theme: ‘The student journey: skilling for life’. 

This year we deliver guest speakers from the world stage, with keynotes Dr Fiona Kerr (Founder, the 

NeuroTech Institute) and Ms Gabrielle Kelly (Director, the Wellbeing and Resilience Centre), and dinner 

speaker Mr Glenn Cooper AM (Chairman, Coopers Brewery) 

With over 40 presentations and 6 pre-conference workshops to choose from, plus a panel discussion, 'No Frills' 

2019 has a range of value-packed registration options to suit everyone. 

Visit our Portal to download the program and register now! 

https://www.ncver.edu.au/__data/assets/file/0030/8859/CS_3_Fact_Sheet_USI_validation.pdf
https://ncver.us10.list-manage.com/track/click?u=8cd8b7df7ae0c55ba7d07149f&id=0afea3ac25&e=2d69ab7b29
https://ncver.us10.list-manage.com/track/click?u=8cd8b7df7ae0c55ba7d07149f&id=0b4d61faa8&e=2d69ab7b29
https://ncver.us10.list-manage.com/track/click?u=8cd8b7df7ae0c55ba7d07149f&id=375d5c611e&e=2d69ab7b29
https://ncver.us10.list-manage.com/track/click?u=8cd8b7df7ae0c55ba7d07149f&id=dc2870bcda&e=2d69ab7b29
https://ncver.us10.list-manage.com/track/click?u=8cd8b7df7ae0c55ba7d07149f&id=3198bb9295&e=2d69ab7b29
https://www.ncver.edu.au/news-and-events/events/28th-national-vocational-education-and-training-research-conference-no-frills
https://www.tafesa.edu.au/
https://www.ncver.edu.au/news-and-events/events/28th-national-vocational-education-and-training-research-conference-no-frills/2019-conference-program
https://www.ncver.edu.au/news-and-events/events/28th-national-vocational-education-and-training-research-conference-no-frills

