Completed
your training?

Subject: National Student Outcomes Survey - Share your experiences to help make a difference to
the future of training

Hi %%FIRST_NAME**student%%,
Tell us what you think about your training in the 2020 Student Outcomes Survey

We invite you to share your experiences on your training,
%%PROGRAM_SUBJECT_NAME**course%% at %%TRAIN_ORG_PROPER_NAME%%, through
this important national survey - the only source of national data on students’ experiences with
vocational education and training. The survey should take you about %%SURVEY_LENGTH%% to
complete.

The Social Research Centre is conducting the survey on behalf of the Australian Government
Department of Education, Skills and Employment and the National Centre for Vocational Education
Research (NCVER).

We acknowledge the significant impact the COVID-19 situation is having on everyone. The current
situation makes hearing from you about your experience of the VET system more important than ever,
to help in planning for the future recovery. For more information about the Australian Government
response to COVID-19 and support available click here.

We want to hear from all students, even if you are no longer in Australia or you took part in last year’s
survey. Your responses will be used to understand how the training system is working, and to improve
training quality and outcomes for future students.

Take the survey

If you are having trouble accessing the survey, please go to www.ncver.edu.au/sos and enter
your Login Code: %%RECORDID%%

Complete the survey early for more chances to win. If you complete your survey before
midnight (AEST) Monday 29 June you will be entered into ten weekly prize draws to win a
share of $4,000, with a total prize pool valued at $40,000.

All your answers are private and confidential. Please refer to the Privacy Notice here for more details
about your personal information and how it will be managed and protected.

For questions or assistance with the survey, please refer to:
Frequently asked questions: www.ncver.edu.au/sos/faq
Email: soshelpdesk@srcentre.com.au

Phone (freecall): 1800 413 992

Phone (International): +61 3 8354 3629


https://www.ncver.edu.au/research-and-statistics/student-outcomes-survey/information-for-student-outcomes-survey-participantsNOTRACK

Thank you in advance for your participation.

Yours Sincerely

/z/—\.
Simon Walker

Managing Director, NCVER
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