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Feedback relating to issues in the discussion paper
1.
Purpose of the survey
1.1
From a policy perspective, interest will remain in collecting information on employers' engagement and satisfaction with the VET system.  Are there any other areas of employer’ interaction with the VET system that are of interest from a policy/research perspective?
· Skills Victoria would like to reiterate the value of the contextual information gathered via the survey, which we view as an important formalised means of gathering feedback from employers.  
· Suggestions for other areas of interest, include:
· Given the increasing trend to demand driven training and provider choice, employers’ main reasons for using different types of training provider (such as question E9 in the 2009 survey, which we understand is omitted from the 2011 survey)
· How and where employers obtain information about training opportunities and training providers

1.2 What information does your organisation need to better understand the relationship between employers and the VET system?
· The efficiency and effectiveness of the Victorian training market would benefit greatly from publicly available information about employer views of the quality and responsiveness of 1) broad types of training providers, and 2) more specifically, individual training providers (although Skills Victoria is aware that NCVER rules this out on p6 of the Discussion Paper).
2.
Data items currently collected in the survey
2.1
What information do you use from the survey (if any)?
· Skills Victoria use information from the survey to track progress in delivering its overarching agenda: to develop the skills of Victorians and boost productivity in Victorian businesses.  Skills Victoria has developed a suite of performance indicators that align with, and build upon, the National Agreement for Skills and Workforce Development (NASWD) indicators.  Specific examples of survey data items that feed into these indictors, and therefore inform our overarching agenda, include:

· Proportion of employers satisfied with VET as a way of meeting skills needs
· Proportion of employers stating that employee skill levels match needs
· Skills Victoria use information from the survey to inform discussions with employers about their training needs and understanding about training packages available to them.
· Skills Victoria also use information gathered about the usage of training providers by type of training.
2.2

Do you agree with the priorities we have assigned the current data items?
· No, not all (see below for more details).
2.3

Do you agree with the data items we have ranked as high priority and are proposing to retain?
· Yes
2.4 Do you agree with the data items we have ranked as low priority and are proposing to remove?  If not, have you used any of this information in the past?  How do you propose using this information in the future if the questions are retained?
· Skills Victoria would like to see the following items assigned a higher priority:

· Employers’ perception of the current skill level of employees relative to the needs of the operation provides important information on changes in skills utilisation that is not available elsewhere.  Further, this directly relates to a NASWD indicator.  This item should be retained.  Skills Victoria would also like to provide feedback in relation to the wording of this question in the survey.  We understand that the survey currently asks if employers think that employee skills levels are adequate relative to organisational needs.  However, Skills Victoria feels that the term ‘adequate’ has negative connotations and would prefer to see the term ‘match’. 

· Vocational qualifications as a job requirement, particularly the item ‘Reasons organisation has specific jobs that require vocational qualifications in the last 12 months’ – provides important information to inform discussions with employers.
· Apprenticeships / traineeships, particularly the item ‘Importance of apprenticeships / traineeships in meeting skill needs’ – provides important information to inform discussions with employers.

2.5

Are there any data items we have ranked as medium priority that you believe should be removed from the survey?
· No
2.6
Are there any data items you consider should be added to the survey?  How would you use this information?
· Information about where employers look for information about training (such as question E2c in the 2009 survey, which we understand is omitted from the 2011 survey).

· Within a demand driven system, data about employers’ usage and satisfaction with training provider types would provide important contextual information about the overall training provider market structure and performance. 
· Information about the quality of training provided by individual training providers is crucial to enable individuals to make informed choices about training.  Skills Victoria is aware of the limitations / quality issues associated with collecting data about individual providers, but we are currently exploring a range of options to ensure that consumers are able to make better informed choices in pursuing education and training opportunities in VET. 
3.
 Scope and methodology
3.1

Does the current scope satisfy your needs from a policy/research perspective?

· Skills Victoria is generally satisfied with the scope of the survey, subject to the suggestions set out in this paper.

· Yes, we have an interest in sole operators in building and construction, but recognise the issues in expanding the scope in this fashion. 
3.2 Do you favour a mixed mode approach for the survey (both telephone and online)?
· Yes, provided the validity of the research is not compromised through, for example, sample and respondent bias.  
3.3 What levels of accuracy do you require from the survey?
· Skills Victoria would prefer relative standard errors of 3% at the state level.  Given the recent proposal to include measures obtained from this survey in performance reporting against NASWD, estimates to at least this level of accuracy will be required to detect statistically significant changes across years. 
3.4 Would you favour a shorter survey in exchange for more accurate estimates?
· We would potentially favour more accurate estimates at the expense of survey length.  However, we would require more detail on the average response times per question in order to have an informed opinion about which elements of the survey to omit.
4.
Options for 2013 onwards
4.1 What are your views on having a core set of questions (as noted in table 2 of the paper) each year with the option for including a separate module on a topic of interest?
· Skills Victoria would be in favour of a module option that changes on an annual basis, to reflect changes in policy, or to focus on topics already covered in the survey in more detail.

4.2 Do you have any suggestions for issues that could be included in a question module approach, either past or present?
· Suggestions for future inclusion:
· Investment in training by size of employer – small, medium, large.
· Foundation / employability skills development – considering employers’ views on VET training providers’ ability to provide students with foundation / non-technical skills e.g. numeracy, literacy etc. 

· Employers’ decision making and satisfaction with training providers.
Additional feedback or issues: 
Please list feedback on any other issues you would like covered in the review.  
Note: For NCVER to make maximum use of this information, it is important to outline why this issue needs to be considered, what changes you would propose making and why and how it would benefit the survey.
Skills Victoria would like to flag a general interest in provider level data and would be interested in discussing how to achieve this.
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