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Review of the Survey of Employer Use and Views of the VET System
Instructions

This feedback form accompanies the Review of the Survey of Employer Use and Views of the VET System: discussion paper <http://www.ncver.edu.au/publications/2349.html>. 

This form is intended for feedback on the boxed questions in each section of the discussion paper. It is also the place to raise issues not covered in the paper. It is not necessary to respond to all the questions in this form – only those areas of interest to you and your organisation. Feel free to delete those not applicable.
Once completed, please save this form, with the name of your organisation and the date as part of the header, and email to toni.rittie@ncver.edu.au by close of business Friday 8 April 2011. 

Contact details

We require a contact person for each submission to clarify any questions that may arise.

Name: 
Stephen Bolton

Position:
National Manager, Education and Training Advisors

Organisation:
Australian Chamber of Commerce and Industry

Address:
PO Box 6005, Kingston, ACT, 2604

Phone:
02 6273 2311
Email:
stephen.bolton@acci.asn.au

Publication permission

Please note that all responses will be consolidated and made available on the NCVER website unless advised otherwise. Responses will only be identified by organisation. Do you give permission for this submission to be made publically available?

X  Yes, including my organisation
       Yes, but not identifying my organisation

       No, this submission is not to be made publically available
Feedback relating to issues in the discussion paper
1.
Purpose of the survey
The Australian Chamber of Commerce and Industry (ACCI) sees considerable merit in the ongoing collection of data relating to the use and views of the VET system by the Australian business community.  ACCI has used the NCVER survey data on frequent occasions for the purposes of providing an empirical evidence base in the formation of policy positions on VET related issues.  The Survey of Employer Use and Views provides a valuable knowledge base on the attitudes towards training of the Australian business community and their overall satisfaction with the system.

ACCI believes that the SUEV should include data collection on the following key fields:

· Availability and veracity of information on training and workforce development;

· Overall engagement with VET;

· Expenditure on training;

· Reasons for engaging in training;

· Barriers to engaging with training;

· Identified gaps in the skills base of employees;

· Preferred types of engagement and are these available (e.g. E-learning options, training outside core business hours, on-the-job training, etc.);

· Predicted changes in the use of training; and 

· Level of satisfaction with training providers.

The (SEUV) partially fills the gap in industry specific VET data left after the cessation of the Australian Bureau of Statistics collection of base level data on business expenditure on training in 2003.   An ACCI still sees a significant gap in the current collection of data, especially relating to the level of business expenditure on training both directly through course fees and through indirect costs such as paid time off for study, tools and equipment related to courses, travel costs and supervisory costs.

ACCI would see considerable merit in the expansion of the SEUV to develop a more accurate picture of employer expenditure on training.  ACCI recently released the findings of its National Skills Survey, entitled Employers’ Contribution to Training which examined, amongst other things the costs to employers in engaging with training.

ACCI believes that an ongoing collection of data on employer expenditure would serve to dispel many of the myths on the perceived under-investment in training by the Australian business community.   

2.
Data items currently collected in the survey
Given the current focus on broader workforce development and strategies to assist businesses and industry sectors to engage in workforce development, ACCI would see merit in the inclusion of questions on workforce development, whether the employer has a workforce development plan in place or planning has been undertaken, skills gaps in the current workforce and predicted skills needs in the future and any likely changes to the organisations skills needs.  There is a need to ensure that a plain English approach is taken to ensure that employers without a knowledge of the VET sector and its vernacular can fully understand the questions.
ACCI would not support the removal of questions around the current skills levels of employees relative to the needs of the organisation.  This information provides strong indicators of the skills gaps present in Australian industry and assists in identifying areas of future investment in training.

Similarly, ACCI believes that questions pertaining to the use of accredited and unaccredited training and the reasons for this choice.  ACCI believes that these questions provide a strong indication of the responsiveness of the VET system.  

3.
 Scope and methodology
ACCI supports a mixed mode approach to the gathering of survey data.  Employers are in general time poor and do not always have the ability to spend a substantial amount of time on the telephone answering the survey questions.   In these instances, an online survey tool would serve to allow the employer to complete the survey at a time which best suits them.  Alternatively, for those employers who do not have constant online access or may not have the technical capacity to complete the survey online, the telephone response provides the opportunity to engage immediately with the survey.

4.
Options for 2013 onwards
ACCI would support the development of a set of core questions, based on the fields detailed above, to form the rump of the SEUV.  Having the flexibility to add a block of questions related to immediately relevant issues is a sensible approach given the rapid pace of change across the VET sector. 

Additional feedback or issues: 
Please list feedback on any other issues you would like covered in the review.  
Note: For NCVER to make maximum use of this information, it is important to outline why this issue needs to be considered, what changes you would propose making and why and how it would benefit the survey.
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