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This report is a support document accompanying Drivers of student training choices – a focus on student support services, which examines the influence of student support service offerings on students’ choice of training provider and how they compare with other drivers of student choice such as course cost, delivery mode and travel time. In particular, the research focuses on health and welfare support, career counselling and job search support, and tutoring and study skills guidance. 
The first section of the support document provides key results from the analysis for a range of demographic groups. The second section presents only those results that have been found to be statistically significant.

[bookmark: _Toc134541597]Discrete choice experiment results for different demographic groups
This section contains a breakdown of the average share of importance for each attribute by demographic group as well as the share of importance for each type of support by delivery mode. The results are presented with a travel time of 30 to 60 minutes for the blended and face-to-face delivery options and a set course cost of $1500 across all delivery options. The student supports not under investigation are set to group sessions. This allows for only the influence of different levels of the specific student support to be explored.
[bookmark: _Toc134541598]Location
The average importance for each attribute is similar for the three location groups – major cities, inner regional and outer regional and remote – with price having the most influence on choice of RTO and the three student supports having the least influence. Looking at the level of student supports across the three delivery modes, those in outer regional and remote areas were less likely to choose the no support option in most instances compared with those in other regions, particularly when it comes to career counselling and job search support.
[bookmark: _Toc133847539]Figure 1 Average importance by location (based on ARIA region), % 
Note: Major cities, n = 508; Inner regional, n = 91; Outer regional & remote, n = 51.





Health and welfare support
[bookmark: _Toc133847540]Figure 2 	Share of preference by location and level of health & welfare support for online delivery 
mode, %
[bookmark: _Toc133847541]Figure 3 	Share of preference by location and level of health & welfare support for blended delivery 
mode, %
[bookmark: _Toc133847542]Figure 4 	Share of preference by location and level of health & welfare support for face-to-face delivery 
mode, %
Career counselling and job search support
[bookmark: _Toc133847543]Figure 5 	Share of preference by location and level of career counselling & job search support for online delivery mode, %
[bookmark: _Toc133847544]Figure 6 	Share of preference by location and level of career counselling & job search support for blended delivery mode, %
[bookmark: _Toc133847545]Figure 7 	Share of preference by location and level of career counselling & job search support for face-to-face delivery mode, %

Tutoring and study skills guidance
[bookmark: _Toc133847546]Figure 8 	Share of preference by location and level of tutoring and study skills guidance for online delivery mode, %
[bookmark: _Toc133847547]Figure 9 	Share of preference by location and level of tutoring and study skills guidance for blended delivery mode, %
[bookmark: _Toc124929162][bookmark: _Toc124929163][bookmark: _Toc133847548]Figure 10 	Share of preference by location and level of tutoring and study skills guidance for face-to-face delivery mode, %
[bookmark: _Toc134541599]Disability
The results were able to be segmented into four different types of disability – learning-related[footnoteRef:1], physical, mental health and medical condition. Participants were also able to identify with more than one disability type. Comparisons are made with those who did not identify with the specific disability being looked at, for example someone in the no learning-related disability group may still have another form of disability. [1:  	Learning-related disability includes forms of learning, vision, hearing, intellectual, and acquired brain impairments.] 

When looking at the average importance of the six attributes, the order of importance is the same across all disability types and those not identifying with the disability – price is the most important followed by delivery mode, travel time, and tutoring and study skills guidance with health and welfare support and career counselling and job search support roughly equal in least importance. For those with learning-related disability, price is slightly less important than for those without learning-related disability and all the other attributes are slightly more important. For those with physical disability, all three supports are somewhat higher in importance than they are for those without physical disability. Tutoring and study skills guidance have more influence on RTO choice for those with mental health-related disability than for those without (about 3 percentage points higher, figure 31). For those with a medical condition, price is more important than for those without a medical condition and delivery mode is slightly less important.
There were differences between the different types of disabilities and how they favoured the different support options across the delivery modes. With health and welfare support and online delivery, those with learning-related disability preferred group sessions compared with those without learning-related disability, whereas those with physical disability or a medical condition preferred one-on-one support compared with those without either disability. Those with mental health-related disability had similar preferences to those without mental health-related disability. For blended delivery, preference for one-on-one health and welfare support was higher for those with learning-related disability and those with a medical condition compared with participants without disability. Those with mental health-related disability were less likely to prefer group sessions compared with those without mental health-related disability. With face-to-face delivery, one-on-one support was less favoured by those with either learning- or mental health-related disability compared with those without. Those with physical disability had similar preferences to those without. Those with a medical condition have a higher preference for one-on-one health and welfare support than those without a medical condition.
When looking at career counselling and job search support, those with physical disability were more likely to prefer one-on-one support across all three delivery modes compared with those without a physical disability. Those with learning-related disability had higher preferences for no support for the online and face-to-face delivery options compared with those without learning-related disability. For blended delivery mode, they had a greater preference for group sessions compared with those without learning-related disability. One of the more interesting findings is that participants with mental health-related disability preferred no support to group sessions when it came to face-to-face delivery mode. It was very rare for the no support level to rate more highly than a support option. Those with mental health-related disability were also more likely to prefer no support for the online and blended delivery modes compared with those without mental health-related disability, although group sessions and one-on-one support had a greater share of the preference in these instances to no support. When it came to participants with a medical condition, they had a higher preference for group sessions in the online delivery mode option and a higher preference for one-on-one support in the face-to-face delivery mode than those without a medical condition. Support option preferences were similar between those with a medical condition and those without in the blended delivery mode.
While one may assume that those with disability may be more inclined to choose options with greater levels of group or one-on-one support when it came to tutoring and study skills guidance, particularly for those with learning-related disability, any differences were usually slight (less than 4 percentage points). One of the larger differences was for the online delivery mode and participants with physical disability where they had a higher preference for group sessions than those without disability (4.2 percentage points, see figure 28). Additionally, participants with learning-related disability were less inclined to choose one-on-one tutoring and study support than those without learning-related disability for the online delivery mode (4.4 percentage points lower, see figure18).
Learning-related disability
[bookmark: _Toc133847549]Figure 11 	Average importance by learning-related disability, %
Note: 	Learning-related disability, n = 57. Although results are presented separately, respondents may have listed having more than one form of disability.
Health and welfare support
[bookmark: _Toc133847550]Figure 12 	Share of preference by learning-related disability and level of health & welfare support for online delivery mode, %
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[bookmark: _Toc133847552]Figure 13 	Share of preference by learning-related disability and level of health & welfare support for blended delivery mode, %
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[bookmark: _Toc133847554]Figure 14 	Share of preference by learning-related disability and level of health & welfare support for face-to-face delivery mode, %
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Career counselling and job search support
[bookmark: _Toc133847556]Figure 15 	Share of preference by learning-related disability and level of career counselling & job search support for online delivery mode, % 
[bookmark: _Toc133847557]Figure 16 	Share of preference by learning-related disability and level of career counselling & job search support for blended delivery mode, % 
[bookmark: _Toc133847558]Figure 17 	Share of preference by learning-related disability and level of career counselling & job search support for face-to-face delivery mode, % 
Tutoring and study skills guidance
[bookmark: _Toc133847559]Figure 18 	Share of preference by learning-related disability and level of tutoring and study skills guidance 
for online delivery mode, % 
[bookmark: _Toc133847560]Figure 19 	Share of preference by learning-related disability and level of tutoring and study skills guidance
for blended delivery mode, % 
[bookmark: _Toc133847561]Figure 20 	Share of preference by learning-related disability and level of tutoring and study skills guidance 
for face-to-face delivery mode, % 
Physical disability
[bookmark: _Toc133847562]Figure 21 	Average importance by physical disability,%
Note: 	Physical disability, n = 57. Although results are presented separately, respondents may have listed having more than one form of disability.

Health and welfare support
[bookmark: _Toc133847563]Figure 22 	Share of preference by physical disability and level of health & welfare support for online 
delivery mode, %
[bookmark: _Toc133847564]Figure 23 	Share of preference by physical disability and level of health & welfare support for blended 
delivery mode,  %
[bookmark: _Toc133847565]Figure 24 	Share of preference by physical disability and level of health & welfare support for face-to-face delivery mode, %


Career counselling and job search support
[bookmark: _Toc133847566]Figure 25 	Share of preference by physical disability and level of career counselling & job search support 
for online delivery mode, %
[bookmark: _Toc133847567]Figure 26 	Share of preference by physical disability and level of career counselling & job search support 
for blended delivery mode, %
[bookmark: _Toc133847568]Figure 27 	Share of preference by physical disability and level of career counselling & job search support 
for face-to-face delivery mode, %


Tutoring and study skills guidance
[bookmark: _Toc133847569]Figure 28 	Share of preference by physical disability and level of tutoring and study skills guidance for 
online delivery mode, %
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blended delivery mode, %
[bookmark: _Toc133847571]Figure 30 	Share of preference by physical disability and level of tutoring and study skills guidance for 
face-to-face delivery mode, %

Mental health-related disability
[bookmark: _Toc133847572]Figure 31 	Average importance by mental health-related disability, %
Note: 	Mental health-related disability, n = 46. Although results are presented separately, respondents may have listed having more than one form of disability.
Health and welfare support
[bookmark: _Toc133847573]Figure 32 	Share of preference by mental health-related disability and level of health & welfare support 
for online delivery mode, %
[bookmark: _Toc133847574]Figure 33 	Share of preference by mental health-related disability and level of health & welfare support 
for blended delivery mode, %
[bookmark: _Toc133847575]Figure 34 Share of preference by mental health-related disability and level of health & welfare support for 
face-to-face delivery mode, %
Career counselling and job search support
[bookmark: _Toc133847576]Figure 35 	Share of preference by mental health-related disability and level of career counselling & job 
search support for online delivery mode, %
[bookmark: _Toc133847577]Figure 36 	Share of preference by mental health-related disability and level of career counselling & job 
search support for blended delivery mode, %
[bookmark: _Toc133847578]Figure 37 	Share of preference by mental health-related disability and level of career counselling & job 
search support for face-to-face delivery mode, %
Tutoring and study skills guidance
[bookmark: _Toc133847579]Figure 38 	Share of preference by mental health-related disability and level of tutoring and study skills 
guidance for online delivery mode, %
[bookmark: _Toc133847580]Figure 39 	Share of preference by mental health-related disability and level of tutoring and study skills 
guidance for blended delivery mode, %
[bookmark: _Toc133847581]Figure 40 	Share of preference by mental health-related disability and level of tutoring and study skills 
guidance for face-to-face delivery mode, %
Medical condition-related disability
[bookmark: _Toc133847582]Figure 41 	Average importance by medical condition-related disability, %
Note: Disability related to medical condition, n = 54. Although results are presented separately, respondents may have listed having more than one form of disability.
Health and welfare support
[bookmark: _Toc133847583]Figure 42 	Share of preference by medical condition-related disability and level of health & welfare 
support for online delivery mode, % 
[bookmark: _Toc133847584]Figure 43 	Share of preference by medical condition-related disability and level of health & welfare support 
for blended delivery mode, % 
[bookmark: _Toc133847585]Figure 44 	Share of preference by medical condition-related disability and level of health & welfare 
support for face-to-face delivery mode, % 
Career counselling and job search support
[bookmark: _Toc133847586]Figure 45 	Share of preference by medical condition-related disability and level of career counselling & 
job search support for online delivery mode, % 
[bookmark: _Toc133847587]Figure 46 	Share of preference by medical condition-related disability and level of career counselling & job search support for blended delivery mode, % 
[bookmark: _Toc133847588]Figure 47 	Share of preference by medical condition-related disability and level of career counselling & 
job search support for face-to-face delivery mode, % 
Tutoring and study skills guidance
[bookmark: _Toc133847589]Figure 48 	Share of preference by medical condition-related disability and level of tutoring and study skills guidance for online delivery mode, % 
[bookmark: _Toc133847590]Figure 49 	Share of preference by medical condition-related disability and level of tutoring and study skills guidance for blended delivery mode, % 
[bookmark: _Toc133847591]Figure 50 	Share of preference by medical condition-related disability and level of tutoring and study skills guidance for face-to-face delivery mode, % 


[bookmark: _Toc134541600]Highest education level
The average importance across all six attributes was overall similar for school leavers, those with a VET qualification and those with a higher education qualification in that price had the highest influence on RTO choice, followed by delivery mode, travel time and the three types of student support. Price was more highly influential on choice for those with a VET qualification compared with school leavers (43.4% compared with 37.4%). Additionally, tutoring and study skills guidance was more important to school leavers than those with a higher education or VET qualification (school leaver 12.2%, higher education 10.1% and VET 8.8%) (see figure 51).
When looking at health and welfare support, those with a higher education qualification are more likely to choose the no support option for all delivery modes. With the blended delivery mode, participants with a VET qualification have a higher preference for group sessions compared with school leavers and those with higher education qualifications.
For career counselling and job search support, the results across the three groups were similar when it came to online learning, although higher education graduates had slightly more preference for no support compared with school leavers and VET graduates. Across the other two delivery modes, school leavers much preferred one-on-one support compared with VET and higher education graduates.
When it came to tutoring and study skills support, the results were very similar across the three groups and the three delivery modes. The main difference was for blended delivery, where school leavers were slightly more likely to prefer one-on-one support compared with those with VET and higher education qualifications (school leavers 45.7%, VET 41.2% and higher education 40.5%) (see figure 59).
[bookmark: _Toc133847592]Figure 51 	Average importance by highest education level, %
Note: School leaver, n = 96; VET, n = 179; Higher education, n = 375.




Health and welfare support
[bookmark: _Toc133847593]Figure 52 	Share of preference by highest education level and level of health & welfare support for online delivery mode, % 
[bookmark: _Toc133847594]Figure 53 	Share of preference by highest education level and level of health & welfare support for blended delivery mode, % 
[bookmark: _Toc133847595]Figure 54 	Share of preference by highest education level and level of health & welfare support for face-to-face delivery mode, % 
Career counselling and job search support
[bookmark: _Toc133847596]Figure 55 	Share of preference by highest education level and level of career counselling & job search support for online delivery mode, % 
[bookmark: _Toc133847597]Figure 56 	Share of preference by highest education level and level of career counselling & job search support for blended delivery mode, % 
[bookmark: _Toc133847598]Figure 57 	Share of preference by highest education level and level of career counselling & job search support for face-to-face delivery mode, % 
Tutoring and study skills guidance
[bookmark: _Toc133847599]Figure 58 	Share of preference by highest education level and level of tutoring and study skills guidance for online delivery mode, % 
[bookmark: _Toc133847600]Figure 59 	Share of preference by highest education level and level of tutoring and study skills guidance for blended delivery mode, % 
[bookmark: _Toc133847601]Figure 60 	Share of preference by highest education level and level of tutoring and study skills guidance for face-to-face delivery mode, %

[bookmark: _Toc134541601]Young people
Young people, defined here as those 24 years and younger, are less influenced by price, delivery mode and travel time than those 25 years and older and exhibit greater importance for the three student supports, particularly tutoring and study skills support.
With health and welfare support, younger people are more likely to have a higher preference for group sessions and slightly less preference for one-on-one support compared with those 25 years and older across all three delivery modes. It is a similar story for career counselling and job search support where, for online and blended delivery modes, young people have a higher preference for group sessions and a slightly lower preference for one-on-one support compared with those 25 years and older. On the other hand, young people have a higher preference for one-on-one career counselling and job search support than those 25 years and older when the course is being delivered face-to-face.
For tutoring and study skills support, the results for online learning are similar. However, for the blended and face-to-face delivery modes, younger people have a higher preference for one-on-one support than those 25 years and older (for blended it is a difference of 3.4 percentage points and for face-to-face delivery it is a difference of 6.3 percentage points) (see figures 69 and 70).
[bookmark: _Toc133847602]Figure 61 	Average importance by age cohort, %
Note: Age ≤ 24, n = 61; Age ≥ 25, n = 589.
Health and welfare support
[bookmark: _Toc133847603]Figure 62 	Share of preference by age cohort and level of health & welfare support for online delivery 
mode, %
[bookmark: _Toc133847604]Figure 63 	Share of preference by age cohort and level of health & welfare support for blended delivery 
mode, %
[bookmark: _Toc133847605]Figure 64 	Share of preference by age cohort and level of health & welfare support for face-to-face delivery mode, %
Career counselling and job search support
[bookmark: _Toc133847606]Figure 65 	Share of preference by age cohort and level of career counselling & job search support for online delivery mode, %
[bookmark: _Toc133847607]Figure 66 	Share of preference by age cohort and level of career counselling & job search support for blended delivery mode, %
[bookmark: _Toc133847608]Figure 67 	Share of preference by age cohort and level of career counselling & job search support for 
face-to-face delivery mode, %
Tutoring and study skills guidance
[bookmark: _Toc133847609]Figure 68 	Share of preference by age cohort and level of tutoring and study skills guidance for online 
delivery mode, %
[bookmark: _Toc133847610]Figure 69 	Share of preference by age cohort and level of tutoring and study skills guidance for blended 
delivery mode, %
[bookmark: _Toc133847611]Figure 70 	Share of preference by age cohort and level of tutoring and study skills guidance for face-to-face delivery mode, %


[bookmark: _Toc134541602]Employment status
Looking at the average importance across the six attributes included in the discrete choice experiment, price had the most influence on RTO choice, followed by delivery mode and travel time across all employment status groups. This was followed by tutoring and study skills support with the final two support attributes having similar levels of influence. It could be assumed that those who are unemployed may have a greater interest in career counselling and job search support, but this was not the case with this support having the least influence on RTO choice compared with the other employment status groups – employed, studying, unable to work and carer/other (figure 71).
Looking at health and welfare support, there are differences between the three delivery modes. With online delivery, all of the employment status groups prefer one-on-one support, with the unemployed having the greatest preference at 55.0% and employed the lowest at 46.1% (figure 72). With blended delivery, all of the employment status groups prefer one-on-one health and welfare support except for the unemployed who have a higher preference for group sessions. On the other hand, for face-to-face delivery, all of the employment status groups prefer group sessions or have similar preferences for group or one-on-one support except for the unemployed who prefer one-on-one support over group sessions.
With career counselling and job search support and online delivery mode, most of the employment status groups prefer group sessions or have a similar preference for group and one-on-one support except for the unemployed who had a higher preference for one-on-one support over group sessions. With blended delivery, most employment status groups had a similar preference for group and one-on-one support besides those studying and the unemployed who both had a noticeably higher preference for one-on-one support. With face-to-face delivery and career counselling and job search support, all employment status groups had a higher preference for one-on-one support over group sessions, with those studying having the highest preference at 51.9% and the employed the lowest at 44.2% (figure 77). On another note, those that are unable to work had similar preferences for no support (27.6%) and group sessions (26.1%).
For tutoring and study skills guidance, all employment status groups had at least a slight preference, but mostly a much higher preference, for one-on-one support over group sessions across all three delivery modes. The only exception was for employed participants with the face-to-face delivery mode where group sessions and one-on-one support were similarly preferred (42.4% for group sessions compared with 42.3% for one-on-one support) (figure 80).
[bookmark: _Toc133847612]Figure 71 	Average importance by employment status, %
Note: Employed, n = 500; Unemployed, n = 32; Unable to Work, n = 29; Carer/Other, n = 52; Studying, n =37
Health and welfare support
[bookmark: _Toc133847613]Figure 72 	Share of preference by employment status and level of health & welfare support for online delivery mode, %



[bookmark: _Toc133847614]Figure 73 	Share of preference by employment status and level of health & welfare support for blended delivery mode, %	
[bookmark: _Toc133847615]Figure 74 	Share of preference by employment status and level of health & welfare support for face-to-face delivery mode, %
Career counselling and job search support
[bookmark: _Toc133847616]Figure 75 	Share of preference by employment status and level of career counselling & job search support for online delivery mode, %
[bookmark: _Toc133847617]Figure 76 	Share of preference by employment status and level of career counselling & job search support for blended delivery mode, %
[bookmark: _Toc133847618]Figure 77 	Share of preference by employment status and level of career counselling & job search support for face-to-face delivery mode, %
Tutoring and study skills guidance
[bookmark: _Toc133847619]Figure 78 	Share of preference by employment status and level of tutoring and study skills guidance for online delivery mode, %
[bookmark: _Toc133847620]Figure 79 	Share of preference by employment status and level of tutoring and study skills guidance for blended delivery mode, %
[bookmark: _Toc133847621]Figure 80 	Share of preference by employment status and level of tutoring and study skills guidance for 
face-to-face delivery mode, %


[bookmark: _Toc134541603]Language spoken at home
For those who speak a language other than English at home, the average importance of each of the six attributes follows the same order as all the other groups examined, with price the most important and the three support attributes the least important. Although, they have a slightly higher preference for the three supports than those from an English-speaking background.
When it came to health and welfare support, those who speak a language other than English at home are less likely to choose the no support option. With online learning, they prefer one-on-one support to group sessions, the same as their English-speaking counterparts. Looking at blended delivery, those who speak a language other than English at home prefer group sessions to one-on-one support whereas those from an English-speaking background prefer one-on-one support to group sessions. With face-to-face delivery, both groups prefer group sessions to one-on-one support but the difference was more pronounced for those who speak a language other than English at home.
Looking at career counselling and job search support, with the online delivery mode both groups prefer group sessions to one-on-one support, but the difference is greater for those from a non-English speaking background. On the other hand, with the blended and face-to-face delivery modes, both groups prefer one-on-one support to group sessions but the difference is more pronounced for those who speak a language other than English at home.
For tutoring and study skills guidance support, those who speak a language other than English at home are less likely to choose the no support option and have a higher preference for one-on-one support over group sessions across all three delivery modes. The blended delivery mode was where there was the biggest difference between those from a non-English speaking background and those from an English-speaking background – the preference for one-on-one support was 11.5 percentage points higher for those from a non-English speaking background (see figure 89).
[bookmark: _Toc133847622]Figure 81 	Average importance by language spoken at home, %
Note: English, n = 557; Language other than English, n = 84; No answer provided; Prefer not to say, n = 9 (not shown).




Health and welfare support
[bookmark: _Toc133847623]Figure 82 	Share of preference by language spoken at home and level of health & welfare support for online delivery mode, %
[bookmark: _Toc133847624]Figure 83 	Share of preference by language spoken at home and level of health & welfare support for blended delivery mode, %
[bookmark: _Toc133847625]Figure 84 	Share of preference by language spoken at home and level of health & welfare support for 
face-to-face delivery mode, %

Career counselling and job search support
[bookmark: _Toc133847626]Figure 85 	Share of preference by language spoken at home and level of career counselling & job search support for online delivery mode, %
[bookmark: _Toc133847627]Figure 86 	Share of preference by language spoken at home and level of career counselling & job search support for blended delivery mode, %
[bookmark: _Toc133847628]Figure 87 	Share of preference by language spoken at home and level of career counselling & job search support for face-to-face delivery mode, %

Tutoring and study skills guidance
[bookmark: _Toc133847629]Figure 88 	Share of preference by language spoken at home and level of tutoring and study skills guidance 
for online delivery mode, %
[bookmark: _Toc133847630]Figure 89 	Share of preference by language spoken at home and level of tutoring and study skills guidance 
for blended delivery mode, %
[bookmark: _Toc133847631]Figure 90 	Share of preference by language spoken at home and level of tutoring and study skills guidance 
for face-to-face delivery mode, %


[bookmark: _Toc134541604]First Nations status
Like the other demographic groups explored, price is the most important attribute impacting RTO choice followed by delivery mode, travel time and then the three student supports for Aboriginal and/or Torres Strait Islander peoples. However, price has a lower average importance for Aboriginal and/or Torres Strait Islander peoples compared with non-Aboriginal and/or Torres Strait Islander peoples (32.1% compared with 41.7%). Additionally, Aboriginal and/or Torres Strait Islander peoples show a higher average level of importance for the remaining five attributes compared with non-Aboriginal and/or Torres Strait Islander peoples.
When looking at health and welfare supports, Aboriginal and/or Torres Strait Islander peoples more highly favour group sessions over one-on-one support for both the online and face-to-face delivery modes. This is the opposite to non-Aboriginal and/or Torres Strait Islander participants who favour one-on-one support for online delivery and have similar preferences for group and one-on-one support for face-to-face delivery. However, for blended delivery Aboriginal and/or Torres Strait Islander participants more greatly prefer one-on-one support to group sessions – the same as non-Aboriginal and/or Torres Strait Islander participants.
For career counselling and job search support, Aboriginal and/or Torres Strait Islander peoples preferred group sessions to one-on-one support for both the online and blended delivery modes. Non-Aboriginal and/or Torres Strait Islander participants also slightly favoured group sessions for online delivery but preferred one-on-one support for blended delivery. Both Aboriginal and/or Torres Strait Islander peoples and non-Aboriginal and/or Torres Strait Islander participants preferred one-on-one support for face-to-face delivery. Interestingly, Aboriginal and/or Torres Strait Islander peoples were more likely to choose the no support option over group sessions for the face-to-face delivery mode.
When it came to tutoring and study skills guidance, Aboriginal and/or Torres Strait Islander peoples preferred one-on-one support to group sessions for both the online and blended delivery modes, which is the same for non-Aboriginal and/or Torres Strait Islander peoples. However, for the face-to-face delivery mode Aboriginal and/or Torres Strait Islander participants slightly preferred group sessions to one-on-one support while non-Aboriginal and/or Torres Strait Islander participants slightly preferred one-on-one support.
[bookmark: _Toc133847632]Figure 91 	Average importance by First Nations status, %
Note: 	Aboriginal and/or Torres Strait Islander Identifying, n = 41; Non-Aboriginal or Torres Strait Islander, n = 602; Prefer not to say, 
n = 7 (not shown).
Health and welfare support
[bookmark: _Toc133847633]Figure 	92 Share of preference by First Nations status and level of health & welfare support for online delivery mode, % 
[bookmark: _Toc133847634]Figure 93 	Share of preference by First Nations status and level of health & welfare support for blended delivery mode, % 
[bookmark: _Toc133847635]Figure 94 	Share of preference by First Nations status and level of health & welfare support for face-to-face delivery mode, % 


Career counselling and job search support
[bookmark: _Toc133847636]Figure 95 	Share of preference by First Nations status and level of career counselling & job search support 
for online delivery mode, % 
[bookmark: _Toc133847637]Figure 96 	Share of preference by First Nations status and level of career counselling & job search support 
for blended delivery mode, % 
[bookmark: _Toc133847638]Figure 97 	Share of preference by First Nations status and level of career counselling & job search support 
for face-to-face delivery mode, % 

Tutoring and study skills guidance
[bookmark: _Toc133847639]Figure 98 	Share of preference by First Nations status and level of tutoring and study skills guidance for 
online delivery mode, % 
[bookmark: _Toc133847640]Figure 99 	Share of preference by First Nations status and level of tutoring and study skills guidance for blended delivery mode, % 
[bookmark: _Toc133847641]Figure 100 Share of preference by First Nations status and level of tutoring and study skills guidance for 
 face-to-face delivery mode, % 
[bookmark: _Toc134541605]
Testing the statistical significance of the results
Expanding on the results in the previous section, Ipsos Public Affairs carried out significance testing to determine if any of the results were statistically significant. The following information on the method and the results of the tests has been provided by Ipsos Public Affairs.
[bookmark: _Toc134541606]Method
To determine significant differences between groups on their preferences for different types of support, we simulated preferences amongst individuals in each subgroup. In each case, there were three courses varying from low to high on their level of support (e.g., none, group, one-on-one). These shares of preference values ranged from 0% (virtually no uptake of a given course) to 100% (full uptake of a given course).
Then we compared the distribution of preferences between groups for each course using a Welch two-sample t-test. This test compared the mean preferences for a given course between two independent groups (e.g., those with physical disability and those without), while allowing for different levels of variability in the preference between the groups. The Welch two-sample t-test calculates the difference between these group’s preferences and yields a p-value (based on a t-statistic), which quantifies how likely the observed difference in preferences would be under the null hypothesis of no difference.
Because we ran a large number of pairwise comparisons between subgroups on different courses varying in their levels of support, we reduced the alpha for these tests to .01 to determine whether the differences were statistically significant whilst controlling for potential false positive rates.


[bookmark: _Toc134541607]Results
Regional locations
We found that individuals in major cities were more comfortable with having no support offered in an online VET course format for both career counselling and job search support and tutoring and study skills guidance, relative to those in outer regional and remote areas.
[bookmark: _Toc133847642]Figure 101 Statistically significant results for share of preference by location and career counselling and job      search support for online delivery mode, %
[bookmark: _Toc133847643]Note: ** indicates a statistically significant result between groups.**

[bookmark: _Toc133847644]Figure 102 Statistically significant results for share of preference by location and tutoring and study skills    guidance for online delivery mode, %
[bookmark: _Toc133847645]Note: ** indicates a statistically significant result between groups.

Disability
Medical condition-related disability
Individuals with medical condition-related disability were less likely to opt for an online VET course that did not offer health and welfare support or career counselling and job search support.
Figure 103 Statistically significant results for share of preference by medical condition-related disability and health and welfare support for online delivery mode, %
[bookmark: _Toc133847647]**
**

Note: ** indicates a statistically significant result between groups.
[bookmark: _Toc133847648]Figure 104 Statistically significant results for share of preference by medical condition-related disability and career counselling and job search support for online delivery mode, %
**









Note: ** indicates a statistically significant result between groups.

Highest education level
Individuals with a VET qualification as their highest education level were less likely to opt for online courses not offering supports in career counselling and job search, as well as tutoring and study skills guidance, relative to those with a higher education qualification. A similar effect was found for health and welfare support in face-to-face delivered courses. 
[bookmark: _Toc133847649]Figure 105 Statistically significant results for share of preference by highest education level and career counselling and job search support for online delivery mode, %
**








[bookmark: _Toc133847650]Note: ** indicates a statistically significant result between groups.
Figure 106 Statistically significant results for share of preference by highest education level and tutoring and study skills guidance for online delivery mode, %










Note: ** indicates a statistically significant result between groups.


[bookmark: _Toc133847651]Figure 107 Statistically significant results for share of preference by highest education level and health and welfare support for face-to-face delivery mode, %
[bookmark: _Toc133847652]
Note: ** indicates a statistically significant result between groups.
Young people
Individuals 24 years and younger were more likely to opt for an online VET course offering group sessions in health and welfare, relative to older individuals.
[bookmark: _Toc133847653]Figure 108 Statistically significant results for share of preference by age cohort and health and welfare support for online delivery mode, %
Note: ** indicates a statistically significant result between groups.


Employment status
Generally, those currently employed were more comfortable opting for a course with no tutoring and study skills guidance when compared with carers/other (in online delivery), people currently unemployed (blended delivery), and studying (face-to-face delivery).
[bookmark: _Toc133847654]Figure 109 Statistically significant results for share of preference by employment status and tutoring and study skills guidance for online delivery mode, %
[bookmark: _Toc133847655]Note: ** indicates a statistically significant result between groups.
Figure 110 Statistically significant results for share of preference by employment status and tutoring and study skills guidance for blended delivery mode, %
Note: ** indicates a statistically significant result between groups.


[bookmark: _Toc133847656]Figure 111 Statistically significant results for share of preference by employment status and tutoring and study skills guidance for face-to-face delivery mode, %
Note: ** indicates a statistically significant result between groups.
Language spoken at home
People from a non-English speaking background tended not to prefer blended delivery VET courses without health and welfare support and tutoring and study skills guidance, when compared with those from an English-speaking background. We found that individuals from a non-English speaking background also tended to have a higher share of preference for group format health and welfare support options.
[bookmark: _Toc133847657]Figure 112 Statistically significant results for share of preference by language spoken at home and health and welfare support for blended delivery mode, %**

Note: ** indicates a statistically significant result between groups.


[bookmark: _Toc133847658]Figure 113 Statistically significant results for share of preference by language spoken at home and tutoring and study skills guidance for blended delivery mode, %**

Note: ** indicates a statistically significant result between groups.
First Nations status
Individuals identifying as Aboriginal and/or Torres Strait Islander preferred group health and welfare sessions in a purely online delivery relative to non-Aboriginal and/or Torres Strait Islander people. Interestingly, the opposite effect was found for blended VET course delivery.
[bookmark: _Toc133847659]Figure 114 Statistically significant results for share of preference by First Nations status and health and welfare support for online delivery mode, %**

Note: ** indicates a statistically significant result between groups.


[bookmark: _Toc133847660]Figure 115 Statistically significant results for share of preference by First Nations status and health and welfare support for blended delivery mode, %
[bookmark: _Toc133847661]
Note: ** indicates a statistically significant result between groups.
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Non-English speaking background	English speaking background	Total sample	22	24.7	24.2	Group sessions	Non-English speaking background	English speaking background	Total sample	32.4	28.4	28.7	One-on-one support	Non-English speaking background	English speaking background	Total sample	45.6	46.9	47.1	


Not offered	
Non-English speaking background	English speaking background	Total sample	17	20.7	20.100000000000001	Group sessions	Non-English speaking background	English speaking background	Total sample	43	35.700000000000003	36.700000000000003	One-on-one support	Non-English speaking background	English speaking background	Total sample	40	43.6	43.2	


Not offered	
Non-English speaking background	English speaking background	Total sample	18.100000000000001	21.4	20.8	Group sessions	Non-English speaking background	English speaking background	Total sample	42.8	39.6	39.9	One-on-one support	Non-English speaking background	English speaking background	Total sample	39.200000000000003	39	39.299999999999997	


Not offered	
Non-English speaking background	English speaking background	Total sample	18.600000000000001	18.5	18.399999999999999	Group sessions	Non-English speaking background	English speaking background	Total sample	42.4	40.799999999999997	41.1	One-on-one support	Non-English speaking background	English speaking background	Total sample	39	40.700000000000003	40.5	


Not offered	
Non-English speaking background	English speaking background	Total sample	22.5	26.1	25.5	Group sessions	Non-English speaking background	English speaking background	Total sample	35	36.6	36.4	One-on-one support	Non-English speaking background	English speaking background	Total sample	42.5	37.299999999999997	38.1	
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Non-English speaking background	English speaking background	Total sample	16.899999999999999	26	24.7	Group sessions	Non-English speaking background	English speaking background	Total sample	31.6	34	33.799999999999997	One-on-one support	Non-English speaking background	English speaking background	Total sample	51.5	40	41.4	


Not offered	
Non-English speaking background	English speaking background	Total sample	13.6	15.2	14.9	Group sessions	Non-English speaking background	English speaking background	Total sample	40.9	42.2	42.1	One-on-one support	Non-English speaking background	English speaking background	Total sample	45.5	42.6	43	
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Not offered	
Aboriginal and/or Torres Strait Islander peoples	Non-Aboriginal and/or Torres Strait Islanders	Total sample	25.5	24.2	24.2	Group sessions	Aboriginal and/or Torres Strait Islander peoples	Non-Aboriginal and/or Torres Strait Islanders	Total sample	39.299999999999997	28.1	28.7	One-on-one support	Aboriginal and/or Torres Strait Islander peoples	Non-Aboriginal and/or Torres Strait Islanders	Total sample	35.200000000000003	47.7	47.1	


Not offered	
Aboriginal and/or Torres Strait Islander peoples	Non-Aboriginal and/or Torres Strait Islanders	Total sample	22.4	20	20.100000000000001	Group sessions	Aboriginal and/or Torres Strait Islander peoples	Non-Aboriginal and/or Torres Strait Islanders	Total sample	28.8	37.299999999999997	36.700000000000003	One-on-one support	Aboriginal and/or Torres Strait Islander peoples	Non-Aboriginal and/or Torres Strait Islanders	Total sample	48.8	42.7	43.2	


Not offered	
Aboriginal and/or Torres Strait Islander peoples	Non-Aboriginal and/or Torres Strait Islanders	Total sample	27.5	20.399999999999999	20.8	Group sessions	Aboriginal and/or Torres Strait Islander peoples	Non-Aboriginal and/or Torres Strait Islanders	Total sample	40.200000000000003	40	39.9	One-on-one support	Aboriginal and/or Torres Strait Islander peoples	Non-Aboriginal and/or Torres Strait Islanders	Total sample	32.299999999999997	39.6	39.299999999999997	


Not offered	
Aboriginal and/or Torres Strait Islander peoples	Non-Aboriginal and/or Torres Strait Islanders	Total sample	25.7	18	18.399999999999999	Group sessions	Aboriginal and/or Torres Strait Islander peoples	Non-Aboriginal and/or Torres Strait Islanders	Total sample	37.6	41.3	41.1	One-on-one support	Aboriginal and/or Torres Strait Islander peoples	Non-Aboriginal and/or Torres Strait Islanders	Total sample	36.799999999999997	40.700000000000003	40.5	


Not offered	
Aboriginal and/or Torres Strait Islander peoples	Non-Aboriginal and/or Torres Strait Islanders	Total sample	24.8	25.6	25.5	Group sessions	Aboriginal and/or Torres Strait Islander peoples	Non-Aboriginal and/or Torres Strait Islanders	Total sample	39.299999999999997	36.299999999999997	36.4	One-on-one support	Aboriginal and/or Torres Strait Islander peoples	Non-Aboriginal and/or Torres Strait Islanders	Total sample	35.9	38.1	38.1	


Not offered	
Aboriginal and/or Torres Strait Islander peoples	Non-Aboriginal and/or Torres Strait Islanders	Total sample	31.7	24	24.5	Group sessions	Aboriginal and/or Torres Strait Islander peoples	Non-Aboriginal and/or Torres Strait Islanders	Total sample	29.9	30.4	30.4	One-on-one support	Aboriginal and/or Torres Strait Islander peoples	Non-Aboriginal and/or Torres Strait Islanders	Total sample	38.4	45.7	45.1	


Not offered	
Aboriginal and/or Torres Strait Islander peoples	Non-Aboriginal and/or Torres Strait Islanders	Total sample	18.3	16.600000000000001	16.600000000000001	Group sessions	Aboriginal and/or Torres Strait Islander peoples	Non-Aboriginal and/or Torres Strait Islanders	Total sample	22.9	24.6	24.6	One-on-one support	Aboriginal and/or Torres Strait Islander peoples	Non-Aboriginal and/or Torres Strait Islanders	Total sample	58.9	58.8	58.8	


Not offered	
Aboriginal and/or Torres Strait Islander peoples	Non-Aboriginal and/or Torres Strait Islanders	Total sample	22.3	25	24.7	Group sessions	Aboriginal and/or Torres Strait Islander peoples	Non-Aboriginal and/or Torres Strait Islanders	Total sample	36.9	33.6	33.799999999999997	One-on-one support	Aboriginal and/or Torres Strait Islander peoples	Non-Aboriginal and/or Torres Strait Islanders	Total sample	40.9	41.5	41.4	


Not offered	
Aboriginal and/or Torres Strait Islander peoples	Non-Aboriginal and/or Torres Strait Islanders	Total sample	12.8	15.2	14.9	Group sessions	Aboriginal and/or Torres Strait Islander peoples	Non-Aboriginal and/or Torres Strait Islanders	Total sample	45.1	41.7	42.1	One-on-one support	Aboriginal and/or Torres Strait Islander peoples	Non-Aboriginal and/or Torres Strait Islanders	Total sample	42.1	43.2	43	


Not offered	
Major cities	Inner regional	Outer regional 	&	 remote	Total sample	19.2	16.5	13.7	18.399999999999999	Group sessions	
Major cities	Inner regional	Outer regional 	&	 remote	Total sample	40.9	40.799999999999997	44.4	41.1	One-on-one support	
Major cities	Inner regional	Outer regional 	&	 remote	Total sample	40	42.7	41.9	40.5	



Not offered	
Major cities	Inner regional	Outer regional 	&	 remote	Total sample	17.3	15.6	11.4	16.600000000000001	Group sessions	
Major cities	Inner regional	Outer regional 	&	 remote	Total sample	23.9	26.4	28.5	24.6	One-on-one support	
Major cities	Inner regional	Outer regional 	&	 remote	Total sample	58.8	58	60.1	58.8	



Not offered	
Medical condition related disability	No medical condition related disability	Total sample	17.100000000000001	24.8	24.2	Group sessions	
Medical condition related disability	No medical condition related disability	Total sample	26.6	28.9	28.7	One-on-one support	
Medical condition related disability	No medical condition related disability	Total sample	56.3	46.3	47.1	



Not offered	
Medical condition related disability	No medical condition related disability	Total sample	13.3	18.8	18.399999999999999	Group sessions	
Medical condition related disability	No medical condition related disability	Total sample	46.9	40.6	41.1	One-on-one support	
Medical condition related disability	No medical condition related disability	Total sample	39.799999999999997	40.6	40.5	



Not offered	
School leaver	VET	Higher education	Total sample	16.8	14.8	20.5	18.399999999999999	Group sessions	
School leaver	VET	Higher education	Total sample	41.8	43	40.1	41.1	One-on-one support	
School leaver	VET	Higher education	Total sample	41.4	42.3	39.4	40.5	



Not offered	
School leaver	VET	Higher education	Total sample	14.3	14.1	18.3	16.600000000000001	Group sessions	
School leaver	VET	Higher education	Total sample	25.7	27.2	23.1	24.6	One-on-one support	
School leaver	VET	Higher education	Total sample	60	58.8	58.6	58.8	



Not offered	
School leaver	VET	Higher education	Total sample	18.7	18.5	22.5	20.8	Group sessions	
School leaver	VET	Higher education	Total sample	41.9	41.5	38.6	39.9	One-on-one support	
School leaver	VET	Higher education	Total sample	39.4	40	38.9	39.299999999999997	



Not offered	
24 years and under	25 years and over	Total sample	21.7	24.4	24.2	Group sessions	
24 years and under	25 years and over	Total sample	35.1	28.1	28.7	One-on-one support	
24 years and under	25 years and over	Total sample	43.2	47.5	47.1	



Not offered	
Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	17.8	12.5	11.7	13.8	12.6	16.600000000000001	Group sessions	
Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	23.3	27.7	28.9	30.5	29.2	24.6	One-on-one support	
Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	59	59.8	59.5	55.8	58.2	58.8	



Not offered	
Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	25.8	18	17.600000000000001	21.7	25.5	24.7	Group sessions	
Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	33.700000000000003	29.7	39.799999999999997	31.2	36	33.799999999999997	One-on-one support	
Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	40.5	52.3	42.7	47.1	38.5	41.4	



Not offered	
Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	15.3	10.7	13.4	13	16.7	14.9	Group sessions	
Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	42.4	41.1	42.5	41.5	39.700000000000003	42.1	One-on-one support	
Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	42.3	48.2	44.1	45.5	43.6	43	



Not offered	
Non-English speaking background	English speaking background	Total sample	17	20.7	20.100000000000001	Group sessions	
Non-English speaking background	English speaking background	Total sample	43	35.700000000000003	36.700000000000003	One-on-one support	
Non-English speaking background	English speaking background	Total sample	40	43.6	43.2	



Not offered	
Non-English speaking background	English speaking background	Total sample	16.899999999999999	26	24.7	Group sessions	
Non-English speaking background	English speaking background	Total sample	31.6	34	33.799999999999997	One-on-one support	
Non-English speaking background	English speaking background	Total sample	51.5	40	41.4	



Not offered	
Indigenous	Non Indigenous	Total sample	25.5	24.2	24.2	Group sessions	
Indigenous	Non Indigenous	Total sample	39.299999999999997	28.1	28.7	One-on-one support	
Indigenous	Non Indigenous	Total sample	35.200000000000003	47.7	47.1	



Not offered	
Indigenous	Non Indigenous	Total sample	22.4	20	20.100000000000001	Group sessions	
Indigenous	Non Indigenous	Total sample	28.8	37.299999999999997	36.700000000000003	One-on-one support	
Indigenous	Non Indigenous	Total sample	48.8	42.7	43.2	



Major cities	0.89363440000000005	0.33167659999999999	0.2207219	0.2187945	0.60353820000000002	0.31929180000000001	0.89363440000000005	0.33167659999999999	0.2207219	0.2187945	0.60353820000000002	0.31929180000000001	Price	Tutoring and study skills	Career counselling	Health and welfare support	Delivery mode	Travel time	40.545728403500533	10.198239217394832	7.9062029386479846	7.9487157240853499	20.145227345660224	13.255886370711043	Inner regional	2.1357715000000002	0.75285789999999997	0.45684370000000002	0.50723220000000002	1.3386914999999999	0.65013719999999997	2.1357715000000002	0.75285789999999997	0.45684370000000002	0.50723220000000002	1.3386914999999999	0.65013719999999997	Price	Tutoring and study skills	Career counselling	Health and welfare support	Delivery mode	Travel time	44.600235074272909	9.1097484858124425	7.1085874259867863	7.3824469778523927	18.60402116953675	13.19496086653872	Outer regional 	&	 remote	2.6926052	1.1390294999999999	0.54379569999999999	0.65247330000000003	1.8984821000000001	0.77966659999999999	2.6926052	1.1390294999999999	0.54379569999999999	0.65247330000000003	1.8984821000000001	0.77966659999999999	Price	Tutoring and study skills	Career counselling	Health and welfare support	Delivery mode	Travel time	39.687172433787268	10.055007526629252	7.525299863208244	7.9545231120629207	19.767378182303869	15.010618882008448	



Not offered	
Major cities	Inner regional	Outer regional 	&	 remote	Total sample	24.8	23.8	18.7	24.2	Group sessions	Major cities	Inner regional	Outer regional 	&	 remote	Total sample	28.9	26.9	30.2	28.7	One-on-one support	Major cities	Inner regional	Outer regional 	&	 remote	Total sample	46.3	49.3	51.1	47.1	


Not offered	
Major cities	Inner regional	Outer regional 	&	 remote	Total sample	20.399999999999999	19.100000000000001	19.399999999999999	20.100000000000001	Group sessions	Major cities	Inner regional	Outer regional 	&	 remote	Total sample	36.5	37.700000000000003	36.9	36.700000000000003	One-on-one support	Major cities	Inner regional	Outer regional 	&	 remote	Total sample	43.1	43.2	43.7	43.2	


Not offered	
Major cities	Inner regional	Outer regional 	&	 remote	Total sample	21.1	20.5	18.600000000000001	20.8	Group sessions	Major cities	Inner regional	Outer regional 	&	 remote	Total sample	39.1	41.3	45.4	39.9	One-on-one support	Major cities	Inner regional	Outer regional 	&	 remote	Total sample	39.799999999999997	38.200000000000003	36	39.299999999999997	


Not offered	
Major cities	Inner regional	Outer regional 	&	 remote	Total sample	19.2	16.5	13.7	18.399999999999999	Group sessions	Major cities	Inner regional	Outer regional 	&	 remote	Total sample	40.9	40.799999999999997	44.4	41.1	One-on-one support	Major cities	Inner regional	Outer regional 	&	 remote	Total sample	40	42.7	41.9	40.5	


Not offered	
Major cities	Inner regional	Outer regional 	&	 remote	Total sample	25.3	27.9	23.5	25.5	Group sessions	Major cities	Inner regional	Outer regional 	&	 remote	Total sample	37.200000000000003	32.299999999999997	34.9	36.4	One-on-one support	Major cities	Inner regional	Outer regional 	&	 remote	Total sample	37.5	39.700000000000003	41.6	38.1	


Not offered	
Major cities	Inner regional	Outer regional 	&	 remote	Total sample	24.7	25.7	20.399999999999999	24.5	Group sessions	Major cities	Inner regional	Outer regional 	&	 remote	Total sample	30.7	29.1	29.6	30.4	One-on-one support	Major cities	Inner regional	Outer regional 	&	 remote	Total sample	44.7	45.2	49.9	45.1	


Not offered	
Major cities	Inner regional	Outer regional 	&	 remote	Total sample	17.3	15.6	11.4	16.600000000000001	Group sessions	Major cities	Inner regional	Outer regional 	&	 remote	Total sample	23.9	26.4	28.5	24.6	One-on-one support	Major cities	Inner regional	Outer regional 	&	 remote	Total sample	58.8	58	60.1	58.8	


Not offered	
Major cities	Inner regional	Outer regional 	&	 remote	Total sample	24.8	25.4	23.5	24.7	Group sessions	Major cities	Inner regional	Outer regional 	&	 remote	Total sample	33.6	34	35.1	33.799999999999997	One-on-one support	Major cities	Inner regional	Outer regional 	&	 remote	Total sample	41.6	40.6	41.4	41.4	


Not offered	
Major cities	Inner regional	Outer regional 	&	 remote	Total sample	14.7	15.9	15.6	14.9	Group sessions	Major cities	Inner regional	Outer regional 	&	 remote	Total sample	42.3	41.7	40.700000000000003	42.1	One-on-one support	Major cities	Inner regional	Outer regional 	&	 remote	Total sample	43	42.5	43.8	43	


No learning-related disability	0.82735550000000002	0.30065310000000001	0.19681119999999999	0.1995459	0.55922289999999997	0.28461439999999999	0.82735550000000002	0.30065310000000001	0.19681119999999999	0.1995459	0.55922289999999997	0.28461439999999999	Price	Tutoring and study skills	Career sounselling	Health and welfare support	Delivery mode	Travel time	41.406852999999998	9.9778140000000004	7.6815819999999997	7.8083460000000002	19.839122	13.286282	Learning-related disability	2.6081126000000001	1.2031779	0.66665070000000004	0.69531160000000003	1.5888998999999999	0.95515340000000004	2.6081126000000001	1.2031779	0.66665070000000004	0.69531160000000003	1.5888998999999999	0.95515340000000004	Price	Tutoring and study skills	Career sounselling	Health and welfare support	Delivery mode	Travel time	37.291812	10.625513	8.6288540000000005	8.5102019999999996	20.531202	14.412419	



Not offered	
Learning-related disability	No learning-related disability	Total sample	22	24.4	24.2	Group sessions	Learning-related disability	No learning-related disability	Total sample	32.6	28.4	28.7	One-on-one support	Learning-related disability	No learning-related disability	Total sample	45.3	47.3	47.1	


Not offered	
Learning-related disability	No learning-related disability	Total sample	20.9	20	20.100000000000001	Group sessions	Learning-related disability	No learning-related disability	Total sample	32.1	37.200000000000003	36.700000000000003	One-on-one support	Learning-related disability	No learning-related disability	Total sample	47	42.8	43.2	


Not offered	
Learning-related disability	No learning-related disability	Total sample	25	20.399999999999999	20.8	Group sessions	Learning-related disability	No learning-related disability	Total sample	39.9	39.9	39.9	One-on-one support	Learning-related disability	No learning-related disability	Total sample	35.1	39.700000000000003	39.299999999999997	


Not offered	
Learning-related disability	No learning-related disability	Total sample	22.9	17.899999999999999	18.399999999999999	Group sessions	Learning-related disability	No learning-related disability	Total sample	40.4	41.2	41.1	One-on-one support	Learning-related disability	No learning-related disability	Total sample	36.799999999999997	40.9	40.5	


Not offered	
Learning-related disability	No learning-related disability	Total sample	25.9	25.5	25.5	Group sessions	Learning-related disability	No learning-related disability	Total sample	40.700000000000003	36	36.4	One-on-one support	Learning-related disability	No learning-related disability	Total sample	33.4	38.6	38.1	


Not offered	
Learning-related disability	No learning-related disability	Total sample	27.1	24.3	24.5	Group sessions	Learning-related disability	No learning-related disability	Total sample	28.2	30.6	30.4	One-on-one support	Learning-related disability	No learning-related disability	Total sample	44.7	45.2	45.1	


Not offered	
Learning-related disability	No learning-related disability	Total sample	19.5	16.3	16.600000000000001	Group sessions	Learning-related disability	No learning-related disability	Total sample	25.8	24.5	24.6	One-on-one support	Learning-related disability	No learning-related disability	Total sample	54.8	59.2	58.8	


Not offered	
Learning-related disability	No learning-related disability	Total sample	23.4	24.9	24.7	Group sessions	Learning-related disability	No learning-related disability	Total sample	35.200000000000003	33.700000000000003	33.799999999999997	One-on-one support	Learning-related disability	No learning-related disability	Total sample	41.5	41.4	41.4	


Not offered	
Learning-related disability	No learning-related disability	Total sample	15.3	14.9	14.9	Group sessions	Learning-related disability	No learning-related disability	Total sample	40.200000000000003	42.2	42.1	One-on-one support	Learning-related disability	No learning-related disability	Total sample	44.5	42.9	43	


No physical disability	0.82344269999999997	0.30018020000000001	0.19921939999999999	0.19707730000000001	0.56104810000000005	0.28305130000000001	0.82344269999999997	0.30018020000000001	0.19921939999999999	0.19707730000000001	0.56104810000000005	0.28305130000000001	Price	Tutoring and study skills	Career counselling	Health and welfare support	Delivery mode	Travel time	41.137929	9.8665730000000007	7.6820259999999996	7.7160029999999997	20.244116000000002	13.353353	Physical disability	2.7875795999999999	1.1941093	0.58282849999999997	0.74094269999999995	1.4340115	1.0141226000000001	2.7875795999999999	1.1941093	0.58282849999999997	0.74094269999999995	1.4340115	1.0141226000000001	Price	Tutoring and study skills	Career counselling	Health and welfare support	Delivery mode	Travel time	40.089565	11.782806000000001	8.6242330000000003	9.4708989999999993	16.317844000000001	13.714651	



Not offered	
Physical disability	No physical disability	Total sample	18.7	24.7	24.2	Group sessions	Physical disability	No physical disability	Total sample	28	28.8	28.7	One-on-one support	Physical disability	No physical disability	Total sample	53.3	46.5	47.1	


Not offered	
Physical disability	No physical disability	Total sample	17	20.399999999999999	20.100000000000001	Group sessions	Physical disability	No physical disability	Total sample	38	36.6	36.700000000000003	One-on-one support	Physical disability	No physical disability	Total sample	45	43	43.2	


Not offered	
Physical disability	No physical disability	Total sample	20	20.9	20.8	Group sessions	Physical disability	No physical disability	Total sample	40.1	39.9	39.9	One-on-one support	Physical disability	No physical disability	Total sample	40	39.200000000000003	39.299999999999997	


Not offered	
Physical disability	No physical disability	Total sample	17	18.5	18.399999999999999	Group sessions	Physical disability	No physical disability	Total sample	40.799999999999997	41.1	41.1	One-on-one support	Physical disability	No physical disability	Total sample	42.2	40.4	40.5	


Not offered	
Physical disability	No physical disability	Total sample	23.8	25.7	25.5	Group sessions	Physical disability	No physical disability	Total sample	34	36.6	36.4	One-on-one support	Physical disability	No physical disability	Total sample	42.3	37.700000000000003	38.1	


Not offered	
Physical disability	No physical disability	Total sample	23	24.6	24.5	Group sessions	Physical disability	No physical disability	Total sample	28	30.6	30.4	One-on-one support	Physical disability	No physical disability	Total sample	49	44.8	45.1	


Not offered	
Physical disability	No physical disability	Total sample	14.4	16.8	16.600000000000001	Group sessions	Physical disability	No physical disability	Total sample	28.4	24.2	24.6	One-on-one support	Physical disability	No physical disability	Total sample	57.2	59	58.8	


Not offered	
Physical disability	No physical disability	Total sample	21.1	25.1	24.7	Group sessions	Physical disability	No physical disability	Total sample	35.6	33.6	33.799999999999997	One-on-one support	Physical disability	No physical disability	Total sample	43.3	41.3	41.4	


Not offered	
Physical disability	No physical disability	Total sample	15.5	14.9	14.9	Group sessions	Physical disability	No physical disability	Total sample	38.200000000000003	42.4	42.1	One-on-one support	Physical disability	No physical disability	Total sample	46.2	42.7	43	


No mental health-related disability	0.82015510000000003	0.2878638	0.1971512	0.2008422	0.54842860000000004	0.28571780000000002	0.82015510000000003	0.2878638	0.1971512	0.2008422	0.54842860000000004	0.28571780000000002	Price	Tutoring and study skills	Career counselling	Health and welfare support	Delivery mode	Travel time	41.414748000000003	9.8047430000000002	7.745546	7.8416540000000001	19.799631000000002	13.393678	Mental health-related disability	2.8444267999999999	1.6657698999999999	0.66075709999999999	0.64047140000000002	1.9949403000000001	0.90156340000000001	2.8444267999999999	1.6657698999999999	0.66075709999999999	0.64047140000000002	1.9949403000000001	0.90156340000000001	Price	Tutoring and study skills	Career counselling	Health and welfare support	Delivery mode	Travel time	36.204113999999997	13.052899	8.0155069999999995	8.240691	21.215226999999999	13.271559999999999	



Not offered	
Mental health-related disability	No mental health-related disability	Total sample	22.4	24.3	24.2	Group sessions	Mental health-related disability	No mental health-related disability	Total sample	30.4	28.6	28.7	One-on-one support	Mental health-related disability	No mental health-related disability	Total sample	47.3	47.1	47.1	


Not offered	
Mental health-related disability	No mental health-related disability	Total sample	21.1	20	20.100000000000001	Group sessions	Mental health-related disability	No mental health-related disability	Total sample	33.700000000000003	37	36.700000000000003	One-on-one support	Mental health-related disability	No mental health-related disability	Total sample	45.2	43	43.2	


Not offered	
Mental health-related disability	No mental health-related disability	Total sample	23.4	20.6	20.8	Group sessions	Mental health-related disability	No mental health-related disability	Total sample	40.799999999999997	39.9	39.9	One-on-one support	Mental health-related disability	No mental health-related disability	Total sample	35.799999999999997	39.5	39.299999999999997	


Not offered	
Mental health-related disability	No mental health-related disability	Total sample	22.5	18.100000000000001	18.399999999999999	Group sessions	Mental health-related disability	No mental health-related disability	Total sample	39.5	41.2	41.1	One-on-one support	Mental health-related disability	No mental health-related disability	Total sample	38	40.700000000000003	40.5	


Not offered	
Mental health-related disability	No mental health-related disability	Total sample	29.1	25.3	25.5	Group sessions	Mental health-related disability	No mental health-related disability	Total sample	32.4	36.700000000000003	36.4	One-on-one support	Mental health-related disability	No mental health-related disability	Total sample	38.4	38.1	38.1	


Not offered	
Mental health-related disability	No mental health-related disability	Total sample	30.8	24	24.5	Group sessions	Mental health-related disability	No mental health-related disability	Total sample	28.6	30.5	30.4	One-on-one support	Mental health-related disability	No mental health-related disability	Total sample	40.6	45.5	45.1	


Not offered	
Mental health-related disability	No mental health-related disability	Total sample	17.100000000000001	16.5	16.600000000000001	Group sessions	Mental health-related disability	No mental health-related disability	Total sample	27.6	24.4	24.6	One-on-one support	Mental health-related disability	No mental health-related disability	Total sample	55.4	59.1	58.8	


Not offered	
Mental health-related disability	No mental health-related disability	Total sample	24.7	24.8	24.7	Group sessions	Mental health-related disability	No mental health-related disability	Total sample	32.6	33.9	33.799999999999997	One-on-one support	Mental health-related disability	No mental health-related disability	Total sample	42.7	41.4	41.4	


Not offered	
Mental health-related disability	No mental health-related disability	Total sample	13.2	15.1	14.9	Group sessions	Mental health-related disability	No mental health-related disability	Total sample	43.3	42	42.1	One-on-one support	Mental health-related disability	No mental health-related disability	Total sample	43.5	43	43	


No medical condition-related disability	0.82606480000000004	0.30179129999999998	0.1967546	0.20363899999999999	0.55782799999999999	0.28854099999999999	0.82606480000000004	0.30179129999999998	0.1967546	0.20363899999999999	0.55782799999999999	0.28854099999999999	Price	Tutoring and study skills	Career counselling	Health and welfare support	Delivery mode	Travel time	40.783459999999998	9.9761480000000002	7.7512480000000004	7.8734999999999999	20.250336000000001	13.365308000000001	Medical condition-related disability	2.6708590999999999	1.1899944	0.68267599999999995	0.54227119999999995	1.5231692999999999	0.81231189999999998	2.6708590999999999	1.1899944	0.68267599999999995	0.54227119999999995	1.5231692999999999	0.81231189999999998	Price	Tutoring and study skills	Career counselling	Health and welfare support	Delivery mode	Travel time	43.943615000000001	10.679881	7.9125759999999996	7.8300939999999999	16.031065999999999	13.602767	



Not offered	
Medical condition-related disability	No medical condition-related disability	Total sample	17.100000000000001	24.8	24.2	Group sessions	Medical condition-related disability	No medical condition-related disability	Total sample	26.6	28.9	28.7	One-on-one support	Medical condition-related disability	No medical condition-related disability	Total sample	56.3	46.3	47.1	


Not offered	
Medical condition-related disability	No medical condition-related disability	Total sample	16.100000000000001	20.5	20.100000000000001	Group sessions	Medical condition-related disability	No medical condition-related disability	Total sample	34.5	36.9	36.700000000000003	One-on-one support	Medical condition-related disability	No medical condition-related disability	Total sample	49.4	42.6	43.2	


Not offered	
Medical condition-related disability	No medical condition-related disability	Total sample	18.100000000000001	21.1	20.8	Group sessions	Medical condition-related disability	No medical condition-related disability	Total sample	39.799999999999997	39.9	39.9	One-on-one support	Medical condition-related disability	No medical condition-related disability	Total sample	42.1	39	39.299999999999997	


Not offered	
Medical condition-related disability	No medical condition-related disability	Total sample	13.3	18.8	18.399999999999999	Group sessions	Medical condition-related disability	No medical condition-related disability	Total sample	46.9	40.6	41.1	One-on-one support	Medical condition-related disability	No medical condition-related disability	Total sample	39.799999999999997	40.6	40.5	


Not offered	
Medical condition-related disability	No medical condition-related disability	Total sample	24.2	25.7	25.5	Group sessions	Medical condition-related disability	No medical condition-related disability	Total sample	36.299999999999997	36.4	36.4	One-on-one support	Medical condition-related disability	No medical condition-related disability	Total sample	39.5	38	38.1	


Not offered	
Medical condition-related disability	No medical condition related disability	Total sample	23.4	24.6	24.5	Group sessions	Medical condition-related disability	No medical condition related disability	Total sample	28.8	30.5	30.4	One-on-one support	Medical condition-related disability	No medical condition related disability	Total sample	47.8	44.9	45.1	


Not offered	
Medical condition-related disability	No medical condition-related disability	Total sample	12.4	17	16.600000000000001	Group sessions	Medical condition-related disability	No medical condition-related disability	Total sample	26.1	24.5	24.6	One-on-one support	Medical condition-related disability	No medical condition-related disability	Total sample	61.6	58.6	58.8	


Not offered	
Medical condition-related disability	No medical condition-related disability	Total sample	21	25.1	24.7	Group sessions	Medical condition-related disability	No medical condition-related disability	Total sample	34.299999999999997	33.799999999999997	33.799999999999997	One-on-one support	Medical condition-related disability	No medical condition-related disability	Total sample	44.7	41.2	41.4	


Not offered	
Medical condition-related disability	No medical condition-related disability	Total sample	13.9	15	14.9	Group sessions	Medical condition-related disability	No medical condition-related disability	Total sample	40	42.2	42.1	One-on-one support	Medical condition-related disability	No medical condition-related disability	Total sample	46	42.7	43	


School leaver	1.9053787	0.89271509999999998	0.50698639999999995	0.50957779999999997	1.4284242	0.7074281	1.9053787	0.89271509999999998	0.50698639999999995	0.50957779999999997	1.4284242	0.7074281	Price	Tutoring and study skills	Career counselling	Health and welfare support	Delivery mode	Travel time	37.426813000000003	12.22114	7.6838740000000003	8.1446699999999996	21.245830999999999	13.277671	Higher education	1.0603108999999999	0.38386530000000002	0.25753379999999998	0.26706920000000001	0.67613380000000001	0.36957079999999998	1.0603108999999999	0.38386530000000002	0.25753379999999998	0.26706920000000001	0.67613380000000001	0.36957079999999998	Price	Tutoring and study skills	Career counselling	Health and welfare support	Delivery mode	Travel time	40.841566999999998	10.053577000000001	8.0568639999999991	8.230067	19.457004999999999	13.36092	VET	1.4804402000000001	0.49220029999999998	0.32312340000000001	0.30552689999999999	1.0464329000000001	0.49134800000000001	1.4804402000000001	0.49220029999999998	0.32312340000000001	0.30552689999999999	1.0464329000000001	0.49134800000000001	Price	Tutoring and study skills	Career counselling	Health and welfare support	Delivery mode	Travel time	43.415283000000002	8.8222179999999994	7.1957940000000002	6.967975	20.105592000000001	13.493138999999999	



Not offered	
School leaver	VET	Higher education	Total sample	21.2	21.9	26	24.2	Group sessions	School leaver	VET	Higher education	Total sample	30.9	28.4	28.3	28.7	One-on-one support	School leaver	VET	Higher education	Total sample	47.8	49.7	45.7	47.1	


Not offered	
School leaver	VET	Higher education	Total sample	18.600000000000001	19	21	20.100000000000001	Group sessions	School leaver	VET	Higher education	Total sample	36.700000000000003	39.4	35.5	36.700000000000003	One-on-one support	School leaver	VET	Higher education	Total sample	44.7	41.6	43.5	43.2	


Not offered	
School leaver	VET	Higher education	Total sample	18.7	18.5	22.5	20.8	Group sessions	School leaver	VET	Higher education	Total sample	41.9	41.5	38.6	39.9	One-on-one support	School leaver	VET	Higher education	Total sample	39.4	40	38.9	39.299999999999997	


Not offered	
School leaver	VET	Higher education	Total sample	16.8	14.8	20.5	18.399999999999999	Group sessions	School leaver	VET	Higher education	Total sample	41.8	43	40.1	41.1	One-on-one support	School leaver	VET	Higher education	Total sample	41.4	42.3	39.4	40.5	


Not offered	
School leaver	VET	Higher education	Total sample	25.2	25.8	25.5	25.5	Group sessions	School leaver	VET	Higher education	Total sample	31.8	35.5	38	36.4	One-on-one support	School leaver	VET	Higher education	Total sample	43	38.799999999999997	36.5	38.1	


Not offered	
School leaver	VET	Higher education	Total sample	23.7	22.9	25.5	24.5	Group sessions	School leaver	VET	Higher education	Total sample	27.9	31.5	30.5	30.4	One-on-one support	School leaver	VET	Higher education	Total sample	48.4	45.7	44.1	45.1	


Not offered	
School leaver	VET	Higher education	Total sample	14.3	14.1	18.3	16.600000000000001	Group sessions	School leaver	VET	Higher education	Total sample	25.7	27.2	23.1	24.6	One-on-one support	School leaver	VET	Higher education	Total sample	60	58.8	58.6	58.8	


Not offered	
School leaver	VET	Higher education	Total sample	22.2	23.5	26	24.7	Group sessions	School leaver	VET	Higher education	Total sample	32.1	35.299999999999997	33.5	33.799999999999997	One-on-one support	School leaver	VET	Higher education	Total sample	45.7	41.2	40.5	41.4	


Not offered	
School leaver	VET	Higher education	Total sample	14.1	14.9	15.2	14.9	Group sessions	School leaver	VET	Higher education	Total sample	41.1	41.5	42.6	42.1	One-on-one support	School leaver	VET	Higher education	Total sample	44.8	43.5	42.3	43	


24 years and under	2.3566875999999999	0.95207229999999998	0.5974952	0.71685880000000002	1.6851879000000001	0.95103190000000004	2.3566875999999999	0.95207229999999998	0.5974952	0.71685880000000002	1.6851879000000001	0.95103190000000004	Price	Tutoring and study skills	Career counselling	Health and welfare support	Delivery mode	Travel time	36.931704000000003	12.640632999999999	9.3129709999999992	10.056839999999999	18.320432	12.737418999999999	25 years and older	0.83492880000000003	0.30680819999999998	0.198129	0.19629360000000001	0.55663269999999998	0.2847269	0.83492880000000003	0.30680819999999998	0.198129	0.19629360000000001	0.55663269999999998	0.2847269	Price	Tutoring and study skills	Career counselling	Health and welfare support	Delivery mode	Travel time	41.472093999999998	9.7647189999999995	7.604298	7.643402	20.063381	13.452106000000001	



Not offered	
24 years and under	25 years and over	Total sample	21.7	24.4	24.2	Group sessions	24 years and under	25 years and over	Total sample	35.1	28.1	28.7	One-on-one support	24 years and under	25 years and over	Total sample	43.2	47.5	47.1	


Not offered	
24 years and under	25 years and over	Total sample	18.5	20.3	20.100000000000001	Group sessions	24 years and under	25 years and over	Total sample	39.5	36.4	36.700000000000003	One-on-one support	24 years and under	25 years and over	Total sample	42.1	43.3	43.2	


Not offered	
24 years and under	25 years and over	Total sample	20.8	20.8	20.8	Group sessions	24 years and under	25 years and over	Total sample	42.2	39.700000000000003	39.9	One-on-one support	24 years and under	25 years and over	Total sample	37	39.5	39.299999999999997	


Not offered	
24 years and under	25 years and over	Total sample	22.3	18	18.399999999999999	Group sessions	24 years and under	25 years and over	Total sample	42.4	41	41.1	One-on-one support	24 years and under	25 years and over	Total sample	35.4	41	40.5	


Not offered	
24 years and under	25 years and over	Total sample	20	26.1	25.5	Group sessions	24 years and under	25 years and over	Total sample	42.7	35.700000000000003	36.4	One-on-one support	24 years and under	25 years and over	Total sample	37.299999999999997	38.200000000000003	38.1	


Not offered	
24 years and under	25 years and over	Total sample	20.8	24.9	24.5	Group sessions	24 years and under	25 years and over	Total sample	29.6	30.4	30.4	One-on-one support	24 years and under	25 years and over	Total sample	49.6	44.7	45.1	


Not offered	
24 years and under	25 years and over	Total sample	17.3	16.5	16.600000000000001	Group sessions	24 years and under	25 years and over	Total sample	24.5	24.6	24.6	One-on-one support	24 years and under	25 years and over	Total sample	58.2	58.9	58.8	


Not offered	
24 years and under	25 years and over	Total sample	21.4	25.1	24.7	Group sessions	24 years and under	25 years and over	Total sample	34.1	33.799999999999997	33.799999999999997	One-on-one support	24 years and under	25 years and over	Total sample	44.5	41.1	41.4	


Not offered	
24 years and under	25 years and over	Total sample	13.5	15.1	14.9	Group sessions	24 years and under	25 years and over	Total sample	37.799999999999997	42.5	42.1	One-on-one support	24 years and under	25 years and over	Total sample	48.7	42.4	43	


Employed	0.90696940000000004	0.32356449999999998	0.2166138	0.2246631	0.59997160000000005	0.3065348	0.90696940000000004	0.32356449999999998	0.2166138	0.2246631	0.59997160000000005	0.3065348	Price	Tutoring and study skills	Career counselling	Health and welfare support	Delivery mode	Travel time	41.399766999999997	9.8177319999999995	7.8247099999999996	7.8577219999999999	19.779022999999999	13.321047	Unemployed	3.5509810000000002	1.1579059	0.76548729999999998	0.89495829999999998	2.6241941999999998	0.86121639999999999	3.5509810000000002	1.1579059	0.76548729999999998	0.89495829999999998	2.6241941999999998	0.86121639999999999	Price	Tutoring and study skills	Career counselling	Health and welfare support	Delivery mode	Travel time	45.126911999999997	9.7881040000000006	7.2024980000000003	7.4339320000000004	18.961711000000001	11.486845000000001	Unable to Work	3.6102810000000001	2.306889	0.92680700000000005	1.022389	2.3519489999999998	1.217741	3.6102810000000001	2.306889	0.92680700000000005	1.022389	2.3519489999999998	1.217741	Price	Tutoring and study skills	Career counselling	Health and welfare support	Delivery mode	Travel time	36.966894000000003	13.117749	7.8270609999999996	8.5136339999999997	18.897815000000001	14.676849000000001	Carer/Other	2.4832884000000002	0.83970149999999999	0.53736260000000002	0.44544790000000001	1.8580969000000001	1.1668972	2.4832884000000002	0.83970149999999999	0.53736260000000002	0.44544790000000001	1.8580969000000001	1.1668972	Price	Tutoring and study skills	Career counselling	Health and welfare support	Delivery mode	Travel time	41.058722000000003	8.9449140000000007	7.283595	7.255846	20.989038999999998	14.467885000000001	Studying	3.4832942	1.2797210999999999	0.98196499999999998	0.73365559999999996	2.3483594999999999	1.2833751	3.4832942	1.2797210999999999	0.98196499999999998	0.73365559999999996	2.3483594999999999	1.2833751	Price	Tutoring and study skills	Career counselling	Health and welfare support	Delivery mode	Travel time	35.915112999999998	12.293581	8.0663859999999996	8.7698610000000006	21.597971000000001	13.357086000000001	



Not offered	
Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	25.5	19.7	19.100000000000001	20.100000000000001	20.5	24.2	Group sessions	Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	28.5	32.6	25.9	29.1	30.3	28.7	One-on-one support	Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	46.1	47.7	55	50.9	49.2	47.1	


Not offered	
Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	20.8	16	17.3	18.100000000000001	18.7	20.100000000000001	Group sessions	Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	36.4	37.799999999999997	44.4	33.799999999999997	36.5	36.700000000000003	One-on-one support	Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	42.8	46.1	38.200000000000003	48.1	44.9	43.2	


Not offered	
Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	21.5	18.2	15.5	22.1	18.3	20.8	Group sessions	Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	39.200000000000003	42.9	38.1	43.6	44.1	39.9	One-on-one support	Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	39.299999999999997	38.9	46.4	34.4	37.6	39.299999999999997	


Not offered	
Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	19.3	17.7	13.7	17.600000000000001	13.8	18.399999999999999	Group sessions	Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	40.299999999999997	45	41.4	42.9	45.3	41.1	One-on-one support	Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	40.5	37.299999999999997	44.9	39.5	41	40.5	


Not offered	
Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	26.3	19.2	21.9	25.6	25	25.5	Group sessions	Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	36.700000000000003	35.799999999999997	32.299999999999997	35.299999999999997	37.1	36.4	One-on-one support	Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	37.1	44.9	45.8	39.1	37.9	38.1	


Not offered	
Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	24.9	22.3	23	27.6	21.4	24.5	Group sessions	Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	30.9	25.9	29.3	26.1	31.3	30.4	One-on-one support	Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	44.2	51.9	47.7	46.4	47.3	45.1	


Not offered	
Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	17.8	12.5	11.7	13.8	12.6	16.600000000000001	Group sessions	Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	23.3	27.7	28.9	30.5	29.2	24.6	One-on-one support	Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	59	59.8	59.5	55.8	58.2	58.8	


Not offered	
Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	25.8	18	17.600000000000001	21.7	25.5	24.7	Group sessions	Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	33.700000000000003	29.7	39.799999999999997	31.2	36	33.799999999999997	One-on-one support	Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	40.5	52.3	42.7	47.1	38.5	41.4	


Not offered	
Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	15.3	10.7	13.4	13	16.7	14.9	Group sessions	Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	42.4	41.1	42.5	41.5	39.700000000000003	42.1	One-on-one support	Employed	Studying	Unemployed	Unable to work	Carer/other	Total sample	42.3	48.2	44.1	45.5	43.6	43	


Language other than English	2.3385151	0.87965110000000002	0.51188020000000001	0.60860499999999995	1.5277054000000001	0.73835090000000003	2.3385151	0.87965110000000002	0.51188020000000001	0.60860499999999995	1.5277054000000001	0.73835090000000003	Price	Tutoring and study skills	Career counselling	Health and welfare support	Delivery mode	Travel time	39.863239	11.935923000000001	8.6165559999999992	8.5571490000000008	19.012585000000001	12.014547	English	0.84588580000000002	0.31291849999999999	0.20452609999999999	0.20332459999999999	0.57080629999999999	0.29654320000000001	0.84588580000000002	0.31291849999999999	0.20452609999999999	0.20332459999999999	0.57080629999999999	0.29654320000000001	Price	Tutoring and study skills	Career counselling	Health and welfare support	Delivery mode	Travel time	41.154890000000002	9.7689550000000001	7.6347040000000002	7.7533120000000002	20.103069000000001	13.585069000000001	
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